Tvrdava Golubacki grad

Golubac Fortress
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UPUTSTVO ZA KORISNIKE

Ukoliko ste novi korisnik izaberite opciju da se registrujete.
Ukoliko ste ranije registrovani kao korisnik izaberite da se
ulogujete sa postojeéim korisnickim imenom i lozinkom.

Popunite sva postojeca polja podacima vase kompanije ili licnim
podacima i saCuvajte ih.

Naredni korak je da potvrdite svoju registraciju klikom na
ponudeni link.

Kada ste zavrsili proces registracije izaberite opciju da se
ulogujete koristeci e-mail adresu i lozinku koju ste izabrali.

Odaberite jezik i zapocnite kreiranje svoje rezervacije klikom na
’Kreiraj rezervaciju’.

Popunite sva postojeca polja na formularu za kreiranje
rezervacije.

Ukoliko vam je potrebna tura vodena na vise jezika moZete
izabrati viSe ponudenih jezika.

Ukoliko vasa grupa u svom sastavu ima ’'Povlas¢ene posetioce’
(deca, lica sa invaliditetom, vojska, policija, novinari) posebno
naznacite njihov broj u ponudenom polju.

Ukoliko je vasa grupa mesovita, sa dva tipa posetilaca (primer:
’Standardna grupa’ i ’Penzioneri’), u tom sluaju morate
napraviti dve razli¢ite rezervacije za isti termin.

Kada popunite sva postojeca polja i kreirate rezervaciju potvrdite
je klikom na ’Kreiraj’.

Nakon zavrsetka kreiranja rezervacije moZete preuzeti predracun
klikom na ponudenu opciju ‘Predracun’.

Ukoliko Zelite da napravite izmenu na rezervaciji to je mogude
jedino brisanjem postojece rezervacije i kreiranjem nove.
Brisanje mozete izvrsiti u rubrici ‘Sve rezervacije” klikom na
ponudenu opciju.

Nakon izvrSene uplate, za koju imate rok od 5 dana, dokaz o
uplati moZete poslati putem ponudenog formulara ili slanjem na
e-mail adresu: info@tvrdjavagolubackigrad.rs.

Nakon prijema dokaza o uplati vasa rezervacija ¢e biti odobrena,
a status moZete proveriti u rubrici ‘Sve rezervacije’.
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USER MANUAL

If you are a new user, select the option to register. If you are
previously registered as a user, choose to log in with an existing
username and password.

Fill in all existing fields with your company's data or personal
data and save them.

The next step is to confirm your registration by clicking on the
link provided.

When you have completed the registration process, select the
option to log in using your chosen credentials.

Select a language and start creating your reservation by clicking
on ‘Create reservation”.

Fill in all existing form fields in order to create successful
reservation.

If you need a multi-language tour, you can choose two of the
several languages offered.

If your group has ‘Privileged visitors’ (children, people with
disabilities, army, police, journalists), be sure to indicate their
number in the field provided.

If your group is mixed, with two types of visitors (example:
‘Standard group’ and ‘Pensioners’), then you must make two
different bookings for the same term.

When you fill in all the existing fields and create a reservation,
confirm it by clicking on ‘Create’.

After completing the reservation, you can download the
proforma invoice by clicking on the offered option ‘Invoice’”.

If you want to make a change to the reservation, it is only
possible by deleting the existing reservation and creating a new
one. You can delete in the ‘All reservations’ section by clicking on
the offered option.

After the payment, for which you have a period of 5 days, you
can send proof of payment via the offered form or by sending to
the e-mail address: info@tvrdjavagolubackigrad.rs.

After receiving proof of payment, your reservation will be
approved, and you can check the status in the section ‘All
reservations’.

tvrdjavarezervacije.org.rs




